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Modern gas meters when they lose the signal to the electric meter will cut off your gas as a safety feature.  
 
This is not a common occurrence but one that does occur occasionally.  
 
To identify and reset your meter is an easy process.  
 

 
 
 
 

 
 

 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Display screen shows meter status and remaining credit information 

Function button B (black)  

Function button A (red)  

Card slot 

 

NOTE: Though you may not have a prepaid meter, the display will still show no 

credit, until you push button A. 

 

 

IF YOU REQUIRE FURTHER ASSISTANCE PLEASE CONTACT US ON 

01865891955, OR YOUR GAS PROVIDER.  

IF YOUR BOILER WILL NOT LIGHT AND,

•Fault code showing F2, L2, E133, 133, F28, F29, EA

•No gas to the Hob Or fire 

IF YOU LIVE IN A FLAT

•The Emergency gas valve hasnt been knocked in  the off position in error (If it is 
located under the kitchen sink or in a cupboard this could be the cause) 

LOCATE YOUR GAS METER BOX 

OPEN THE THE METER BOX AND FOLLOW ON SCREEN 
INSTRUCTIONS

•Push button B to show status (screen will say no credit, push button A for credit)

•Then push button A for gas (as instructed on screen, to release gas)

RESET BOILER 
•Pushing a reset button

•Turning down the dial to off and back on

•Or turning the switch on the wall to cut the power and then back on. 


